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Hizli is temponuza uyum saglayan
Zone Ear Buds ile tanisin.

Bluetooth 5.0
Girtltu engelleyici mikrofon
Birden fazla baglant 6zelligi (USB-A, USB-C, Bluetooth)

2 saat 45 dakikada tam sarj
5 dakika sarjla 2 saat dinleme ya da 1saat 20 dakika
konusma suresi

Hibrit ANC (Ortam sesini duymanizi saglar)
30 metreye kadar ¢cekim alani
Ayni anda 2 cihaza aktif baglanti

penta.com.tr
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iki renk secenegi

Kulak yapiniza uygun ebat
secenekleri

Uygulama tabanl 6zellestirme
& kontrol

TUm yonly, ¢ift MEMS ve ice doniik
mikrofon.

Google Meet, Google Voice™ ve Zoom™
icin sertifikali

™

Cisco Webex®, BlueJeans ve GoloMeeting
gibi popliler uygulamalarla uyumlu
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17. Tiirkiye iletisim Merkezi
Gunleri'ne Hos Geldiniz!

Pandemi kosullari nedeniyle gectigimiz yil online
olarak gergeklestirdigimiz iletisim Merkezi
Gunleri bu yil da dijital platformda katilimcilarini
agirhyor.

Kirik porselenleri zarafetle tamir etme konusunda
bir efsanevi sanat olan Kintsugi felsefesinin

ana temay! olusturdugu organizasyonda, icinde
bulundugumuz zorlu stirecte sektérin aldig
yaralari onarma ve bu catlaklari gliciiniin odagina
yerlestirebilme konusunda tecrlbe ve 6neriler
paylasilacak.

2 glin suresince 35 farkl konusmacinin
katiimcilarla bulusacagi konferans, iletisim
merkezinin 6tesinde, musteriye dokunan tim
slrec ve altyapilari kapsayan genis bir icerige
sahip olacak.

Gelismis teknolojik altyapiya sahip online fuara
ttm katilimeilar online olarak bilgisayar ve

mobil cihazlarindan erisim saglayabilecekler.
Online fuar ve konferans kapsaminda gercek
fuar atmosferi, erisim kolayligi, yliksek ziyaretci
kapasitesi ve canl konferans olanaklari
katilimcilari bekleyen ayricaliklardan bazilari...
Konferans ve fuarin eszamanli gerceklestirilecegi
organizasyonda, 2 giin stiresince gerceklesecek
sunumlari takip ederken, sanal fuarda fiziki
ortamdaymis gibi standlari gezebilir, firma
temsilcileriyle iletisim kurabilirsiniz. Fiziki fuar
atmosferini dijital ortama tasiyan sanal fuar,
katilimei kurumlara ve ziyaretcilere gercek fuar
deneyimi yasatacak.

2. glnln sonunda ise, 14. Kez
gerceklestirecegimiz “iletisim Merkezi Od(illeri”
Online olarak ayni platformda sahiplerini bulacak.
Konferans katilimcilari icin hazirlanan bu
katalogda organizasyona dair detaylari
bulabilirsiniz.

17. Tirkiye iletisim Merkezi Gunleri'nin sizler igin
verimli gecmesini diler, gosterdiginiz ilgi icin
tesekkir ederiz.

Welcome to 17*" Turkey Call
Center Days!

Due to the pandemic conditions, the Call Center
Days that we held online last year will host
participants on a digital platform this year.

The main theme of the Kintsugi philosophy,
which is a legendary art about repairing broken
porcelain with elegance, will be shared in the
organization where experience and suggestions
will be shared about repairing the wounds
received by the sector during the difficult
process we are in and placing these cracks in the
focus of its power.

The conference, where 35 different speakers will
meet with the participants for 2 days, will have

a wide content covering all the processes and
infrastructures that touch the customer, beyond
the Communication center.

All participants of the online exhibition with
advanced technological infrastructure will be
able to access it online from their computers and
mobile devices. The real exhibition atmosphere,
ease of access, high visitor capacity and live
conference facilities are some of the privileges
waiting for the participants within the scope of
the online exhibition and conference...

In the organization where the conference and
the exhibition will be held simultaneously,

you can visit the stands as if you were in a
physical environment at a virtual exhibition, and
communicate with company representatives
while following the presentations that will be held
for 2 days. The virtual exhibition, which brings
the physical exhibition atmosphere to the digital
environment, will give participating institutions
and visitors a real exhibition experience.

At the end of the 2nd day, the “Turkey Call
Center Awards” that we will organize for the 14th
time will be delivered to winners on the same
platform online.

In this catalog prepared for conference
participants, you can find details about the
organization.

We wish you a fruitful day in the 17th Turkey Call
Center Days and thank you for your interest.



Program Programme

1. GUN | 3 KASIM 2021

10:00 - 10:10
10:10 - 10:20

10:20 - 10:40

10:40 - 11:10

11:10 - 11:40

11:40 - 12:10

14:00 - 14:10
14:10 - 14:25

14:25 - 14:55

14:55 - 15:40

15:40 - 16:00

HOSGELDINiz

Kintsugi’den ilhamla iletisimin Degisen Yiizii
Deniz Alayat - Bittinsel Yasam Kogu

Finans Sektériinde iletisim Merkezlerinin Regiilasyonu ve Denetimi
Yavuz Yumrukuz - BDDK, Finansal Tiiketici iliskileri Daire Baskani

Pandemi Sonrasi Yeni Normallesme Siirecinde Miisteri Deneyimi ve Siirec
Yonetimi

Gokhan Cakmak - Carrefoursa, Misteri Deneyimi Grup Mudura

Hakan Burak Giiner - Shell&Turcas Filo Céztimleri Direktori

Moderator: Burak Yurtsever — Agesa, Misteri Destek Merkezi Mudur

iletisim Merkezinizi giiclii ve verimli bir pazarlama aracina déniistiiriin!
Gokhan Ugurlu - Samsung, Misteri Deneyimi Danismani

Pandemi Sonrasi Teknoloji
Mete Onbey - Assistt, Miisteri Cézlimleri ve Sistem Yénetimi Midtiri

HOSGELDINiz

Gelenekten Gelecege Sigortacilik
Ercan Giilec - SEDDK, Sektorel Riskler Degerlendirme Daire Baskani

Farkh Diisiin, Farkl Anlat (Storytelling)
Cemil Cinar - innova Egitim & Danismanlik, CEO

PANEL: Yeni Dénem Giivenlik

Aziz Fahri Arkan - CIO - Agesa

Funda Oney - CIO - HSBC

izzet Erten - Bilgi Teknolojileri Gmy - Assistt
Moderatér: Selda Parin - Yonetim Danismani

Sosyal mi Yoksa Yeni Medya mi?
Tunc Berkman - TBS Management & Investment Co. Ve Happy Education
Academy, xCMO, Pazarlama ve Marka Danismani



Program Programme

2. GUN | 4 KASIM 2021

10:00 - 10:10
10:10 - 10:30

10:30 - 11:15

11:15 - 12:00

14:00 - 14:10
14:10 - 14:50

14:50 - 15:30

15:30 - 16:10

19:00 - 20:30

HOSGELDINiz

Acilis Konusmasi: Gelecek ve insan Kaynaklari
Buket Celebidven - Peryon, Tiirkiye insan Yénetimi Dernegi Yonetim Kurulu
Baskani

PANEL: Yeni Diinya Diizeni “E&M Ticaret”

Niiket Dokuz - Mangolino.com ve Biylkbedeniz.com Sahibi, Angelino Blylk
Beden Kadin Giyim Markasinin Tasarimcisi

Ozlem Can - Dagi, E-Ticaret Direktorl

Serdar Giingdr - Sodexo, Miisteri Deneyimi Genel Midir Yardimcisi ve icra
Kurulu Uyesi

Moderatér: Erkan Uzunoglu - incehesap, Miisteri Hizmetleri Midiri

PANEL: 360 Derece Miisteri Deneyimi

Oguzhan Géziibiiyiik - Blutv, Misteri iliskileri Yéneticisi

Tolga Hasanbeseoglu - Divan, CRM E-Ticaret ve Pazarlama Teknolojileri
Mudara

Utku Sahin - Yemeksepeti, is ve Siirec Gelistirme Maduri

Moderator: Ceni Kantar - Etiya Kidemli Uriin Pazarlama Miidiri

HOSGELDINiz

PANEL: Gig Ekonomisi - iletisim Merkezleri ve Otesi

Ahu Bade Nilgiin - NBSHR Kurucu Ortak & Startup Mentoru
Utku Subakan - Bionluk.com, Kurucu Ortak

Zeynep Bilgic - Workflex- Kurucu & Profesyonel Ko¢ & Danisman
Moderatér: Mahir Tiiziin - Champs, Kurucu / Yonetici

PANEL: Yeni Calisma Diizenleri

Altug Merhap - Denizbank, Grup Muduri

Arinc Oguz - Amerikan Hastanesi, Cagri Merkezi Muduri

Cihan Tiiylii - Vodafone, Operasyonel Zeka Ve Performans Yonetimi Kidemli
Muddra

Moderatér: Isik Tazeler, Tempo, icra Kurulu Uyesi

PANEL: Siirdiiriilebilir “People & Culture”

Gokhan Denizhan - Lcwaikiki, Magazacilik insan Kaynaklari Direktorii
Neslihan Sahin - Alternatifbank, Yetenek ve Gelisim Yonetimi Midura
Selim Arda Ucer - Penti, icra Kurulu Uyesi & Chro

Moderator: Secil Baydas - Medicana Saglik Grubu, Chro - icra Kurulu Uyesi

2021 Tiirkiye iletisim Merkezi Odiilleri / Online



Web
www.onsoft.de
www.onsoft.com.tr

Tel

+90 (212) 22015 14
E-mail

iletisim@onsoft.de
serhan.sentepe@onsoft.de

www.imiconferences.com.tr
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Onsoft, merkez ofisi Almanya'da bulunan bir Turk yazilim sirketidir. 20 yili askin stredir, ses ve gérinti
kayd, kayit degerlendirme ve iletisim optimizasyonu konularinda yenilik¢i ¢6ziimler sunmaktadir.
Onsoft, faaliyet gosterdigi stire boyunca, dncelikli olarak cagri merkezleri, finans kuruluslar, servis
saglayicilar ve acil durum merkezlerine hizmet sunmustur.

2002 yilindan bugtne kadar BT ile isbirligi icinde olan ve tiim Avrupa’ya yayilan kurulumlar yapan
Onsoft, sadece ingiltere’de 1.500'( asan kurulum gerceklestirmistir.

Onsoft kayit ¢éztimleri, tim verilerin eksiksiz olarak, sifreli ve giivenli sekilde kaydedilmesini ve
arsivlenmesini saglar.

Onsoft Ekran Yakalama ¢6ztimii, gériisme sirasinda, calisanlarin bilgisayar ekranlarinda gerceklesen
tim aktiviteleri kaydetmeyi ve gerceklesen tiim etkilesimi kapsayan genel bir bakis agisi saglamayi
garanti eder.

Onsoft Kalite izleme Platformu, cagri merkezlerinde miisteri temsilcisi ve kampanya performanslarinin
Slctlmesini saglayan etkili bir coziim sunar. Bu platform sessizlik gorintileme, musteri temsilcisi
degerlendirme, ekran kayit ve konusma analizi gibi moduilleri kapsamaktadir. Bu fonksiyonlari
calisanlarin performans degerlendirmelerini yaparken kullanabilir, alacaklari mesleki - bireysel
egitimlerini belirleyebilirsiniz.

Yedekli yapisi sayesinde, sistem guvenligini mimkuin olan en ylksek diizeyde saglayan Onsoft, acik
ve anlasilir bir bicimde tasarlanmis, kullanici dostu aray(zleri sayesinde hizli ve giivenli galisma imkani
sunar.

Onsoft coztimleri, mevcut uygulamalarin yani sira; farkli teknoloji platformlarina da entegre
edilebilmektedir.

Onsoft Technologies, a Turkish software company with its main office in Germany, provides innovative
solutions to record, evaluate and optimize communication for over 20 years.

Onsoft has been primarily worked with call centers, financial organizations, service providers, and
emergency centers.

Since 2002, in cooperation with British Telecom, Onsoft made more than 1500 installations in Great
Britain alone, as well as in the rest of Europe.

Onsoft offers recording solutions which ensure the data are recorded and archived in a complete,
encrypted and tamper-proof (kurcalamaya dayanikli demek) manner.

Onsoft Screen Capture records all screen activity on staff PCs during the conversation and guarantees a
complete overview of the entire interaction.

Onsoft Quality Monitoring Platform provides an effective tool to measure the performance of call center
agents and call center campaigns. Thus, performance evaluation results can be used as a basis for
business decisions and the provision of individual training. The platform includes the following features;
silent monitoring, agent evaluation, screen capture and speech analysis.

By building in redundancy, Onsoft is able to ensure the highest possible levels of system security.

The user-friendly and clearly laid-out user interfaces of Onsoft solutions allow rapid and secure operation.
Onsoft solutions can be integrated into existing applications as well as various technology platforms.


http://www.onsoft.de
http://www.onsoft.com.tr
mailto:info@onsoft.de
mailto:serhan.sentepe@onsoft.de

1998'de kurulan 3-D Bilisim Teknolojileri, Merit Grup biinyesinde hizmet veren is glict Web
optimizasyonu (WFO), is zekasl, katma degerli yazilim-¢éziim satisi ve satis sonrasi teknik ve
danismanlik hizmeti veren alaninda lider bir teknoloji firmasidir.

3-D Bilisim , kategorisinde duinya lideri olan céztimlerle, basta cagri merkezleri ve bankalar Tel

olmak tizere sigorta firmalarina, araci kurumlara kamu ve 6zel sektorde hizmet vermektedir. +90 (216) 522 98 55
3-D Bilisim, Cagri Merkezi ve Trading Céztimleri konusunda Turkiye’nin en genis ve deneyimli
kadrosuna sahiptir.

Tirkiye'de faaliyet gdsteren bankacilik cagri merkezlerinin, banka hazine bélimlerinin hemen info@3-d.com.tr
hepsi 3-D Bilisim tarafindan saglanan c6ztmleri kullanmaktadir.

3-D Bilisim , Ses ve Ekran Kayit, Kalite ve Performans Yénetimi, Is Giicti Yonetimi, Ses imzasi,

Ses Analizi, Dolandiricilik ve Finansal Suc Analizleri cozumleriyle de cagri merkezi ve finansal

kuruluslara katma degerli yazilim satisinda liderlik yapmaktadir.

3-D Bilisim , is zekasi c6ztimleri, back office optimizasyonu ve musteri geri bildirimi

cozumleriyle is streclerinin iyilestirilmesi, verimliligin arttiriimasi konusunda kurumsal yazilimlar

saglamaktadir.

www.3-d.com.tr

Founded in 1998 and owned by Merit Group, 3-D Informatics Technology Consultancy and
Technical Services offers voice recording, business intelligence, workforce optimization (WFO),
sales of value-added software-solution, which makes our company the leader of in the technology
industry.

3-D Informatics provide service with world-leader solutions for insurance companies, call centers
and insurance companies being in the first place, call centers and banks, insurance companies
and stock brokers in enterprise and private sector.

3-D Informatics has the largest and most experienced staff of Turkey for Call Center and Trading
Solutions.

Almost all call centers operating in Turkey and departments of the treasury use the solutions
provided by 3-D Informatics.

3-D Informatics leads the sales of value-added software to call centers and financial institutions
with Voice and Screen Recording, Quality and Performance Management, Workforce
Management, Voice biometrics, Voice Analysis, Fraud and Financial Crime Analysis solutions.
3-D Informatics provides corporate software about business intelligence solutions, back office
optimizations and improvement business process with customer feedbacks solutions, and
increasing productivity.

www.imiconferences.com.tr



http://www.3-d.com.tr
mailto:info@3-d.com.tr

Tel
+90 212 999 90 85

Web
www.avaya.com

E-mail
ykizilyaprak@avaya.com

www.imiconferences.com.tr

0 V o o | Experiences
That Matter

AVAYA Inc., tum faliyet alani “is dlinyasi iletisim coziimleri” Gzerine olan, merkezi Durham,
Kuzey Carolina - Amerika'da bulunan cok uluslu bir teknoloji firmasidir.

Diinya capinda 8000'i askin personeli ile 220,000’i askin kurumsal misterisine hizmet veren
sirket, “Butuinlesik Telekomunikasyon”, “Cagri Merkezi Cozuimleri” ve “Video Konferans
Cozumleri” alanlarinda eksiksiz bir portfoy ile yazilim, donanim ve hizmetler sunmaktadir.
AVAYA Cagri Merkezi Coztimleri ile uzun yillardir sektérin lideri konumundadir.

Degisen diinya kosullari paralelinde, tamamen yenilikci bir yaklasimla, dijital iletisim
yontemlerini yeniden tasarlayarak; gelecegin is ve musteri deneyimini yeniden sekillendirmek
vizyonu ile benzersiz ¢céziimler sunmaktadir. is diinyasinin, kusursuz ve kesintisiz baglanti
ile kolay ve etkin calisan uyumu ve ylksek musteri memnuniyeti talebi icerisinde bulundugu
gunumuzde; AVAYA cozumleri bu talebi gercek hayat tecriibesine dénistirmektedir.

Avaya is defined by the experiences we create.

We connect people, and things, in ways that offer more immersive, more productive and more
memorable experiences...and by memorable, we mean feel-good experiences.

By offering technology that enables discretional effort and better outcomes we ensure we can
provide experiences that really matter to people.

And we deliver these experiences on a significant scale. Avaya helps millions of contact center
staff help solve customer problems and address customer ambitions, every single day. We also
ensure that millions of staff can connect and be productive wherever they are in the world.
The impact of COVID-19, enabled Avaya to help hospitals, educational facilities, non-profit
organizations and so many more to continue to function — by providing the technology,
experience and resources we helped over 25m people to be work from home, or anywhere, staff.



Atos Musteri Hizmetleri

Atos Musteri Hizmetleri 1997 yilindan bu yana cagri merkezi ve dokiiman isleme hizmetlerini
de kapsayan BPO (Business Process Outsourcing - is Stireclerinde Dis Kaynak Kullanimi)
operasyonlari sunmaktadir. Cagri merkezi operasyonlari kapsaminda Tirkiye'nin yani sira
global 6lcekli projelerde de Bati Avrupa dilleri yaninda Arapca, Rusca gibi yabanci dillerde

de hizmet vermektedir. Halen 1,700’ iin iizerinde calisaniyla istanbul, Ordu ve Diizce olmak
uzere Uc lokasyonda faaliyet gosteren Atos Musteri Hizmetleri, misteri degerlendirmelerinde
aldigi sonuclar sayesinde s6zlesme yenilemede cok yliksek oranlara ulasmistir. Atos verdigi
hizmetin kalitesini ISO 20000:2011, 27001:2013 ve 9001:2015 sertifikalari ile musterilerine beyan
etmektedir.

Atos CS has been providing Business Process Outsourcing services, including call center and
document processing, since 1997. Call center services are provided not only in Turkey, but

also in global projects with languages varying from Western European languages to Arabic

and Russian. Currently operating in three locations -istanbul, Ordu and Diizce- with over 1,700
employees, Atos CS has reached remarkably high levels in contract renewals thanks to its
successful results in customer evaluations. Atos declares its service quality to the customers by
means of ISO 20000:2011, 27001:2013 ve 9001:2015 international certificates.

Web
https://atos.net/tr/turkey

Tel

+90 216 500 20 20

+90 216 488 08 18

E-mail

info.tr@atos.net

Address

Atos Musteri Hizmetleri A.S.
Business Istanbul B Blok,
Merdivenkdy Mah. Yumurtaci
Abdibey Cad.

Dikyol Sok. No:2A Kat:5
34732 Kadikdy /Istanbul-
Turkey

www.imiconferences.com.tr
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mailto:info.tr@atos.net

LOGITECH

Web
https://www.logitech.com/tr-tr/
video-collaboration.html
E-mail
logitechvc@penta.com.tr
Linkedin
https://www.linkedin.com/
showcase/logitech-video-
collaboration/

Instagram
https://instagram.com/
logitech?utm_medium=copy_
link

www.imiconferences.com.tr

logitech

Yenilik ve kalite odakli isvicreli bir sirket olan Logitech, insanlarin yasamlarinda giinlitk

bir yeri olan trlnler ve deneyimler tasarlar. Logitech, yenilikci bilgisayar cevre birimleri ve
endustride bircok ilk araciligiyla insanlari birbirine baglamaya basladi. Hem triin tasarimindaki
uzmanhgimizi hem de kiiresel erisimimizi genislettik. Uriinlerimizin her biri icin misterilerimizin
dijital diinyayla nasil baglanti kurduguna ve etkilesim kurduguna odaklaniyoruz. Logitech,
dunyanin hemen her Ulkesinde satilan trinleriyle, insanlari mizik, oyun, video ve bilgisayar
araciligiyla bir araya getiren Grlnler tasarlayan cok markali bir sirket haline geldi.

A Swiss company focused on innovation and quality, Logitech designs products and experiences
that have an everyday place in people’s lives. Logitech started connecting people through
innovative computer peripherals. We have expanded both our expertise in product design and
our global reach. For each of our products, we focus on how our customers connect and interact
with the digital world.

With products sold in almost every country in the world, Logitech has developed into a multi-
brand company designing products that bring people together through music, gaming, video
and computing.


https://www.logitech.com/tr-tr/video-collaboration.html
https://www.logitech.com/tr-tr/video-collaboration.html
mailto:logitechvc@penta.com.tr
https://www.linkedin.com/showcase/logitech-video-collaboration/
https://www.linkedin.com/showcase/logitech-video-collaboration/
https://www.linkedin.com/showcase/logitech-video-collaboration/
https://instagram.com/logitech?utm_medium=copy_link
https://instagram.com/logitech?utm_medium=copy_link
https://instagram.com/logitech?utm_medium=copy_link

PUSULA

FLSdLA

Pusula Call Center iletisim Anonim Sirketi olarak 2009'dan beri deneyimimiz, birikimimiz, 6zel
¢oziimlerimiz ve uzman y6netim kadromuzla bilyiimeye devam ediyoruz. Sirketimiz, insan odaklilik
anlayisiyla musteri ve calisanlarinin memnuniyetini en Ust seviyede tutabilmek icin teknoloji, insan
kaynagi ve yenilikgi is modellerine yonelik yatirmlarini stirdiirmektedir. Bir cagri merkezinden
beklenen kesintisiz hizmet, maliyet optimizasyonu ve yonetimsel verimlilik bu yatirimlar sayesinde
saglanmaktadir. Girisimci bir ruhla ve tamamen milli sermayeyle kurulmus olan Pusula Call Center,
hedeflerine paydaslari ile birlikte ulasmayi amaclamaktadir.

Cozum Uretebilmek icin ihtiyaci iyi anlamak ve dogru analiz etmek gerekir. Biz de bu dogrultuda is
ortaklarimizi dinliyor ve onlara, ihtiyaclarini karsilayacak ¢oziimler Gretmek suretiyle kaliteli ve etkin
bir hizmet sunuyoruz. Cagri merkezi dis kaynak kullanimi, dijital arsiv hizmeti, portféy yonetimi gibi
hizmetlerimizi ihtiyaclar dogrultusunda tasarlayarak ve mevcut stirecleri gelistirerek tist diizey bir
misteri deneyimi yaratmak igin ¢alisiyoruz.

Pusula Call Center diinya capinda kabul gérmus standartlari tim streclerine uygulamakta,
musterilerine kaliteli hizmet ve yiksek performans garantisi vermektedir. Bu dogrultuda streg analizi,
anlik raporlama, bilgi havuzu gibi araclardan faydalanmaktadir.

Birlikte calistigimiz kurumlara, misterilerinin hizmetine her zaman ve her kosulda erisebilecekleri
gucl bir iletisim altyapisi, “omnichannel” teknolojisi ve egitimli bir ekip sunarak en Ust dizeyde
musteri memnuniyeti saglamaktayiz.

As Pusula Call Center Communication Incorporated Company, we continue to grow with our experience,
knowledge, special solutions and expert management team since 2009. Our company continues its
investments in technology, human resources and innovative business models in order to keep the
satisfaction of its customers and employees at the highest level with a human-oriented approach.
Uninterrupted service, cost optimization and managerial efficiency expected from a call center are
provided by these investments. Pusula Call Center, which was established with an entrepreneurial spirit
and entirely with national capital, aims to achieve its goals together with its stakeholders.

In order to produce a solution, it is necessary to understand the need well and analyze it correctly.In this
direction, we listen to our business partners and offer them a quality and effective service by producing
solutions that meet their needs. We work to create a high-level customer experience by designing our
services such as call center outsourcing, digital archive service, portfolio management in line with needs
and improving existing processes.

Pusula Call Center applies globally accepted standards to all its processes and guarantees quality
service and high performance to its customers. In this direction, it makes use of tools such as process
analysis, instant reporting, and information pool.

We provide the highest level of customer satisfaction by offering the institutions we work with a strong
communication infrastructure, ‘omnichannel” technology and a trained team, where their customers can
access the service at any time and under any circumstance.

Web
www.pusulacc.com.tr

Tel
+90 312 419 30 00

E-mail
info@pusulacc.com.tr

www.imiconferences.com.tr
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Web
www.etiya.com

Tel
+90 212 483 7101

www.imiconferences.com.tr
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Etiya, kendi gelistirdigi yapay zeka destekli trtin portféyt ile misteri deneyimini esas alan
dijital dontstm uygulamalari sunan global bir yazilim sirketidir.

17 yil askin stredir musteri deneyimini énceliklendiren kurumlarin ve onlarin milyonlarca
musterisinin uctan uca yasam doéngdlerini yonetmekte; dijital doniistiim yolculuklarinda en
onemli is ortagi olmayi strdirmektedir.

Telekom, finans, perakende basta olmak tizere farkli sektorlerden diinya capinda pek cok
musterisine hizl dijital dontisim sunarak, daha iyi bir misteri deneyimi ve yiiksek karlilik
saglar.

1.200'den fazla calisaniyla Amsterdam, Silikon Vadisi, istanbul, Lviv, Singapur, Dubai ve
Montreal ofisleriyle 7 farkl Glkede hizmet vermektedir.

Diinya capinda bircok basarili projeye imza atmis bir yazilim sirketi olarak rekabette bir adim
one cikan Urdn ve c6ztmleriyle uluslararasi standartlara uygun olarak faaliyet gosterir.
Mdsterilerini dijital ekonomiye entegre eden ve rekabet avantaji saglayan yeni nesil triin ve
cozuimleri; bagimsiz kuruluslar tarafindan bircok uluslararasi édiile layik goralmustdr.

Etiya is a leading software company providing customer experience focused on Al-driven Digital
Transformation with its award-winning product portfolio.

For more than 17 years, Etiya has been managing the end-to-end lifecycles of companies that
prioritized customer experience and their millions of customers. Etiya continues to be the most
important business partner in digital transformation journeys.

Etiya provides fast Digital Transformation which enhances customer experience and enables
higher profit, to many customers worldwide from different sectors including telecom, finance,

and retail.

Etiya has more than 1.200 highly qualified employees and offices in Amsterdam, Silicon Valley,
Istanbul, Lviv, Singapore, Dubai, and Montreal, in 7 countries.

As a software company that has accomplished many successful projects around the world, Etiya
operates by global standards with its products and solutions that stand out from the competition.
Etiya’s innovative product and solution portfolio integrates its customers into the digital economy
and provides a competitive advantage. It has been awarded many international awards by
independent organizations.


http://www.etiya.com

@) Comdata

Comdata; Telekom, Havayollari, Enerji, Finans, Sigorta, Perakende ve e-ticaret sektorlerine
musteri deneyimi driin ve hizmetleri sunan bir BPO (is Siireclerinde Dis Kaynak Kullanimi)
sirketidir. Alti ilde, alti lokasyonda yaklasik 5000 kisiye istihdam saglayan sirket, Turkiye
genelinde 80’in tizerinde blytik markaya hizmet vermektedir. CX Danismanligi, Strec Yonetimi,
Mdsteri Etkilesim Yonetimi, Dijital C6ztimler, BPO, Dijital Dontisim ve Musteri Yonetimi
konularinda deneyime sahiptir. Comdata Group’un 4 kitada, 21 tlkede, 30 dilde hizmet tecriibesi
ve teknoloji altyapisi sayesinde sektoriinde teknoloji alaninda fark yaratan Comdata, yenilikci ve
blytme odakli yapisiyla musterilerine katma degerli is coztimleri gelistirmektedir.

Comdata is a Business Process Outsourcing (BPO) company that offers customer experience
services to leading companies operating in strategically important sectors such as Telecom,
Airways, Energy, Finance, Insurance, Retail, and e-commerce. The company employs nearly
5000 people in six provinces, six locations offering its services to over 80 big brands throughout
Turkey. Comdata provides solutions and has experience in CX Consulting, Process Management,
Customer Interaction Management, Digital Solutions, BPO, Digital Transformation, and Customer
Management. Comdata Group combines an international footprint with strong local expertise,
with more than 50,000 passionate employees working in 30 languages across 4 continents and
21 countries.

Web
comdatagroup.com

Tel
0216 556 39 00

E-mail
iletisim@comdatagroup.com

www.imiconferences.com.tr
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Web
www.vodatech.com.tr

Tel
+90 216 578 65 65

Mail
info@vodatech.com.tr
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VODATECH

VQODATECH

Turkiye'de dis kaynak cagri merkezi sektoriintin 6nciistii VODATECH CAGRI MERKEZI, 1998'de
kurulmustur. Bankacilik, sigorta, telekominikasyon, lojistik, perakende, teknoloji gibi farkli
sektorlerden musterilerine, tim cagri merkezi ihtiyaclarinin karsilandigi, musteri etkilesim
platformu olarak hizmet vermektedir.

VODATECH, sundugu timlesik cagri merkezi hizmetinde, kendi gelistirdigi santral, crm, chat,
backoffice takip ve performans yazilimlari ile strecleri dijitallestirerek esneklik ve maliyet
avantajl saglar. Kurumsal musterisi icin yeni projeler ve butik c6ziimler sunmakta yol gosterici
olur. Uzman insan kaynagi ile teknoloji cozimlerini birlestirerek, musterilerinin ihtiyaclari icin
uctan uca entegre hizmetler sunmaktadir.

“Surekli Katma Deger Sunma” ilkesini benimseyen VODATECH, basarilarla dolu 23 yildir
sundugu hizmetlerine, ilk gtinkt gibi bugtin de ayni heyecanla devam etmektedir.

VODATECH CALL CENTER, the leader of the outsourced call center business in Turkey was
established in 1998. The call center serves as an interactive customer platform provides call
center services to various businesses including banking, insurance, telecommunication, logistics,
retailing, and technology.

The call center services VODATECH provides include processes digitalized by means of its
operator, CRM, chat, back office tracking and performance software that offer flexibility and

cost advantage. The company helps its corporate customers find new projects and boutique
solutions; its teams of technology experts provide integrated end-to-end solutions to meet
customer requirements.

VODATECH dedicated to “providing continuous added values” has been successfully serving for
23 years with the same enthusiasm.


http://www.vodatech.com.tr
mailto:info@vodatech.com.tr

TEMPO BPO

O Tempo

Tempo BPO, 20 yillik tecribesi ile, is ortaklarinin streclerini kolaylastirmak, uctan uca servisler Web
sunmak icin yenilikci projeler retiyor, hizmet kalitesini strdurilebilir kilmak icin calisiyor.

Standart cagri merkezi hizmetinin 6tesine gecip, is ortaklarinin ihtiyaclarini tespit ederek, www.tempobpo.com
musteri yasam dongusunde gerekli tim iletisim kanallarini yonetiyor ve olusturdugu uctan uca Tel

is stirecleri ile markalara “Buttinlesik Misteri Deneyimi” sunuyor. +90 212 286 41 41
insani ve teknolojiyi merkezine alarak déniisen Tempo BPO, sektériin ve is ortaklarinin degisen .

ihtiyaclarini fark ederek calisanlarini da donusturtyor; onlara yeni yetkinlikler kazandiriyor. E-mail

Kendi biinyesinde kurdugu Tempo Akademi ile verdigi egitimler ve TechOps Center gibi yeni info@tempobpo.com
diinya mesleklerine odakli calisan gelistirme birimleri ile sirketler icin nitelikli insan kaynagi

sagliyor.

E-ticaretin y(ikselisi ile dijitale ayak uydurarak diinyaya acilmak isteyen KOBI'lere 6zel misteri
deneyimi yolculuklari tasarlayan ve global e-ticarete en guclu sekilde baslamalarina yardimei
olan Tempo BPO, 2021de e-ticaret devi Ali Baba ile baslattigi is ortakligi sayesinde Turkiye
ihracatina da katki sagliyor.

20 yildir musteri deneyimini 6n planda tutarak verdigi hizmet kalitesini giin be guin yikselten
Tempo BPO, yenilikci projeleri ile yurt disinda da blytimeye devam ediyor.

With its 20 years of experience, Tempo BPO produces innovative projects to facilitate the

processes of its business partners, to provide end-to-end services, and strives to make its service

quality sustainable.

Tempo BPO goes beyond the standard call center service by identifying the needs of its business

partners, managing all necessary communication channels in the customer lifecycle, and offering

an “Integrated Customer Experience” to brands with the end-to-end business processes it creates.

Transforming by focusing people and technology, Tempo BPO also transforms its employees

by recognizing the changing needs of the industry and its business partners; gives them new

competencies. Tempo BPO provides qualified human resources for companies with several

internal trainings it provides with the Tempo Academy, and the development units such as

TechOps Center which focus on the new world professions.

With the rise of e-commerce, Tempo BPO helps SMEs that want to open up to the world by

keeping up with digital, to be an active player in the global e-commerce area. Tempo BPO will www.imiconferences.com.tr
also contribute to Turkish exports thanks to the business partnership it started with the world's
leading e-commerce company Ali Baba in 2021.

Tempo BPO, which has been increasing its service quality day by day by prioritizing customer

experience for 20 years, continues to grow abroad with its innovative projects. <i ‘ l i)
[cantacanaes]
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www.webhelp.com
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WEBHELP

Webhelp

Think Human

2008 yilinda kurulan ve 2015 yilindan itibaren Webhelp biinyesinde faaliyetlerine devam eden
Turkiye'nin lider BPO sirketi olarak is ortaklarimiza 12.000 kisiden olusan uzman kadromuzla
hizmet veriyoruz.

Sektortinin lideri 110’unun tzerinde is ortagimizin, daha yenilikei, daha akilc, insan ve
teknolojinin en iyi uyumunu yansitan musteri deneyimi sunmalarina yardimcei oluyoruz.
Geleneksel cagri merkezi hizmetlerinin 6tesine gecerek sosyal medya / dijital iletisim, robotik
siirec tasarimlari, 7/24 yol yardim ve asistans, teslimat, kurulum ve yerinde teknik destek, insan
kaynaklari ve 6zluk stirecleri yonetimi gibi bircok farkli hizmetimizle musterilerimize uctan uca
katma degerli bir deneyim yasatiyoruz.

Gelismis hizmet portféyimiiz ile Tiirkge'nin yani sira Almanca ve ingilizce basta olmak tizere 13
dilde dinyanin 6nde gelen markalarina musteri yonetimi konusunda Turkiye tizerinden hizmet
veriyoruz. Girisimcilik ruhumuzu koruyarak gelisime 6nctlik ediyor, yaptigimiz ise zekamizi,
empati glicimuzi ve deneyimimizi katiyoruz.

insana ve calistigimiz ortama stirekli yatinm yaparak msterimizin hedeflerine ulasmalari igin
onlari destekliyoruz. Amacimiz, insanlarin ve kurumlarin yasamlarinda fark yaratmak; gérevimiz
ise isimize insani bir dokunus katarak musteri deneyimini is ortaklarimiz ve ¢alisanlarimiz igin
en Ust seviyeye tasimaktir.

Turkey’s leading Business Process Outsourcing (BPO) company is established in 2008 and has
been operating under Webhelp since 2015. Together with our team of 12000 passionate people,
we have been providing end-to-end customer experience solutions and technologies to our
clients with a wide range of service portfolio.

We serve our more than 110 industry-leading partners to offer a more innovative, smart customer
experience that reflects the best harmony of people and technology. Going beyond traditional
call center services, we provide our clients with a value-added experience by many different
services such as social media/digital communication, robotic process designs, 24/7 roadside
assistance, logistics, installation & on-site technical support, human resources, and personnel
affairs management.

With our advanced service portfolio, we provide customer management services to the world's
leading brands in 11 languages, primarily German and English, in addition to Turkish, from Turkey.
We lead the progress by sustaining our entrepreneurial spirit and adding intelligence, empathy
and expertise to our work.

We support our customers to achieve their goals by continuously investing in people and the
environment we work in. We aim to make a difference in people’s lives and institutions, whereas
our mission is to bring the customer experience to the highest level for our partners and
employees by making business more human.



—7_ TELUS International

TELUS International (NYSE ve TSX: TIXT) ezber bozan kiiresel markalar icin misteri deneyimini
(CX) gelistirmek icin yeni nesil dijital coztimler tasarlar, olusturur ve sunar. Sirket, verdigi
hizmetler ile, musterilerinin dijital donistim yolculuklarinin tim yasam déngtisiini destekler

ve islerinde daha iyi sonuglar elde etmeleri icin yeni nesil dijital teknolojileri daha hizli bir
sekilde hayata gecirmelerini saglar. TELUS International’in entegre céziimleri ve yetenekleri;
dijital strateji, inovasyon, danismanlik ve tasarim, dijital dontistim ve BT yasam dénguist
¢ozmleri, veri agiklama ve akilli otomasyon, icerik yonetimi, gtiven ve giivenlik ¢éztimleri ile
diger yonetimli coztmleri iceren ¢ok kanalli CX ¢éztimlerini kapsar. Sirketin blymesinin tim
asamalarinda tesvik saglayan TELUS International, teknoloji ve oyunlar, iletisim ve medya,
e-ticaret ve finans teknolojisi, saglik hizmetleri, seyahat ve konaklama da dahil olmak tzere, hizli
buiyume gosteren dikey sektorlerdeki markalarla is ortakligi yapmaktadir. Daha fazla bilgi icin,
telusinternational.com adresini ziyaret edin.

TELUS International (NYSE and TSX: TIXT) designs, builds and delivers next-generation digital
solutions to enhance the customer experience (CX) for global and disruptive brands. The
company’s services support the full lifecycle of its clients’ digital transformation journeys and
enable them to more quickly embrace next-generation digital technologies to deliver better
business outcomes. TELUS International’s integrated solutions and capabilities span digital
strategy, innovation, consulting and design, digital transformation and IT lifecycle solutions,

data annotation and intelligent automation, and omnichannel CX solutions that include content
moderation, trust and safety solutions and other managed solutions. Fueling all stages of
company growth, TELUS International partners with brands across high growth industry verticals,
including tech and games, communications and media, eCommerce and fintech, healthcare, and
travel and hospitality. Learn more at: telusinternational.com.

Tel
+90 212 312 8000

Address

Flatofis Kagithane Is Merkezi
Caglayan Mahallesi, Kent
Caddesi No:2 B 1-2

34403 Kagithane/istanbul

Web
www.telusinternational.
com/tr

E-mail

jobs.istanbul@
telusinternational.com

www.imiconferences.com.tr
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Web
www.champs.buzz

Tel
+90 212 706 2930

Mail
info@champs.buzz
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CHAMPS

ICHAMPS

Champs, yeni nesil calisma kosullarini saglayarak essiz bir misteri deneyimi icin isinin uzmani
bagimsiz ¢alisanlar ile sirketlerle bir araya getiriyor. Champs, ¢alisanlarin memnuniyetini artirmaya,
firmalarin ise maliyetlerini distirmeye, kaliteli ve en 6nemlisi hizli sekilde hizmet vermeye odaklaniyor.
Champs, kurum ve sirketler icin mobilite ve esneklik ile cok énemli avantajlari bir araya getiriyor.
Kurumsal firmalari, is hacminin donemsel olarak dalgalanmasi ve beklenmeyen krizlere karsi
uygulanan is sirekliligi planlarinin yetersizliginden kurtariyor. ise alim ve egitim maliyetlerini
dustrerek firmalari personel calistirma yikimlaliga altina girmeden, en iyi deneyimle bulusturuyor.
Alaninda en az 15 yillik deneyime sahip ekibi ile 2021 yilinin ilk ayinda faaliyetlerine baslayan Champs,
sektorin ihtiyaclari ve cikmazlari konusunda ¢6zimi giindemine alarak tedarik zincirinde her bir
paydasin beklentilerinin karsilandigi daha etkili model olarak tasarlandi. Geleneksel is streclerinde
maliyet baskilari, isi yoneten ekiplerin ve tedarikgeilerin yasadigi karlilik sorunlari ve calisanlarin zorlu
calisma kosullari gibi sorunlari ele alarak daha iyi hizmet vermenin 6niindeki engelleri kaldiriyor.
Uyelik formati iizerinden isleyen sisteme, serbest zamanli calismak isteyen herkes tye olabiliyor.
Uyelerin giiclii alanlari ve gelismeye acik yanlari belirlenerek, e-6grenme altyapisi ile egitimler
gonderiliyor ve stirekli gelisim stratejisi kapsaminda ¢alismaya hazir hale gelmelerine destek olunuyor.
Adaylarin sistem Gzerinden kendilerine atanmis egitimleri belirlenen sirelerde tamamlamasi ve
sinavlarini basariyla gecmeleri halinde yetkinliklerine gére en uygun markalarla eslestiriliyor.

By providing next-generation working conditions, Champs brings independent expert freelancers
together with corporate companies for a unique customer experience. Champs focuses on increasing
employee satisfaction, reducing the costs of companies, providing high quality services and most
importantly, fast and agile service.

Champs combines mobility and flexibility with very important advantages for institutions and companies.
It creates flexable solutions for corporate companies regarding to business continuity plans against
periodic fluctuations in business volume and unexpected crises. By reducing recruitment and training
costs, it brings companies together with the best talent without being under the obligation to employ
personnel. Champs, which started its activities in the first month of 2021 with its team with at least

15 years of experience in the field, was designed as a more effective model in which the expectations

of each stakeholder in the supply chain are met. It removes barriers to provide a better service by
addressing problems such as cost pressures in traditional business processes, profitability problems of
teams and suppliers that manage the business, and difficult working conditions of employees.

Anyone who wants to work as a freelance can become a member of the Champs platform. Members’
strengths and areas of development are determined, trainings are sent with the e-learning infrastructure
and they are supported to become ready to work within the scope of the continuous improvement
strategy. After the successful completion of the trainings and the exams through the system within the
specified time, candidates are matched with the most suitable brands according to their competencies.



CALL CENTER LIFE DIGITAL

CALLCENTERLIFE

Digital

lletisim merkezi sektdriiniin gelisimi, tanitimi ve sektér ici iletisimin gticlendirilmesi amaciyla Web
yayinlanan Call Center Life® dergisi Nisan 2010 tarihinde yayin hayatina basladi.

2020 yili itibariyle dijital gecise ayak uydurarak ismi Call Center Life Digital olarak gtincellendi,
www.callcenterlife.com.tr adresinden tim icerige ulasabilirsiniz.

Sektériin iletisim Merkezi Call Center Life Digital Miisteri Deneyimi, Yaraticilik / inovasyon,
Teknoloji ve Iletisim Merkezlerinde Yasam olarak 4 ana bdlimden olusuyor. iceriginde;
teknolojik gelismeler, yeni trendler, makaleler ve haberlerin yer aldigi akademik bilgiler, sektor
yoéneticileri ve her kademeden calisanlarin ilgisini gekebilecek kisisel ve mesleki gelisime dair
bilgiler, yeni trinler, etkinlikler vb. konulari kapsayan zengin bir icerik sunuyor. Roportajlarin
ve 6zel haber calismalarinin da yer aldigi Call Center Life Digital dergisi, farkli yénetim
kademelerindeki yoneticilerin yani sira, sektoriin genc calisanlarina da hitap edebilen icerigi ve
Ucretsiz web sitesi yayini ile yiksek bir okuyucu katsayisina sahip.

iki aylik periyotlarla okuyuculariyla bulusan Call Center Life Digital, farkli sektérlerin cagri
merkezi temsilcileri ( telekomunikasyon, teknoloji, banka, finans, perakende, saglik vb.)
Universitelerin iletisim fakilteleri, buyukelcilikler, ticaret ataselikleri, ilgili devlet kurumlari, sivil
toplum kuruluslari ve sektér disindan ist diizey yoneticilerin de aralarinda oldugu genis bir
kitleye ulasmaktadir.

www.callcenterlife.com.tr

Call Center Life® magazine, published with the aim of development and promotion of the

communication center sector and strengthening of intra-sector communication started its

publishing life in April 2070.

As of 2020, keeping up with the digital transition, its name has been updated to Call Center Life

Digital. You can access all the content at www.callcenterlife.com.tr address.

Call Center Life Digital, the communication center of the Sector, consists of 4 main sections as

Customer Experience, Creativity / Innovation, Technology and Life in Communication Centers.

It offers a rich content covering issues; technological developments, new trends, academic

information with articles and news, information about personal and professional development that

may be of interest to sector managers and employees at all levels, new products, events, etc.

Call Center Life Digital magazine, which also includes interviews and exclusive news has a high

number of readers with its content and free website publication, which also appeal to the young www.imiconferences.com.tr
employees of the sector in addition managers of different managerial levels.

Call Center Life Digital, which meets its readers in two-month periods, reaches a wide audience,
including representatives of communication centers of different sectors (telecommunications,

technology, bank, finance, retail, health, etc.), communication faculties of universities, embassies, = =
trade attachés, relevant government agencies, non-governmental organizations and senior I m I
[cantacanaes]

executives from outside sector.
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